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Happy New Year Everyone!
Thank you to everybody who has participated in our Quick $50! You have
helped grow our Membership to create a strong and healthy credit union for all.
We figured, why stop a good thing?

Refer friends or family to Olympia Credit Union! If they
open an account with us, you automatically receive $50!

NEED A SIMPLER WAY
TO PAY YOUR MONTHLY BILLS???

Sign up for e -statements and get our

BILLPAYER service FREE!

l'tés that simple.

DOLLARS & SENSE

* APR = Annual Percentage Rate. Offer applies to new VISA Platinum accounts. Purchases, cash advances and transfers from other
credit cards qualify. Rates based on member credit history and other credit factors. Minimum credit limit $5000. Restrictions
apply. All account terms and charges disclosed are accurate as of 07/01/2009 but are subject to change. Contact Q€U for detai

* Limited to three referrals. Member must be 18 years of age or older with an account in good standing and open for a
least 6 months at OCU. Referred member must be 18 years of age or older. Bonus of $50.00 will be credited to existin
members savings share when the new account is open. Bonus and account status can be viewed through home bankil
atolycu.org or contact us.



OUR COMMUNITY!

£ | We take great pride in our local

g community. Even though we

- Eama are a small credit union

=, 'xﬂ amongst some big ones in our

— ¢ area, our staff has jumped at the
opportunity to participate in a

variety of events and show their

community support!

Olympia Downtown Cleanup Crew

Music in the Park

HOLIDAYS
. . . . X
The Olympia Downtown Association hosted Music in the Park this summer as well as the Doyntown y
Cleanup! Olympia Credit Union was happy to volunteer for both events to make our communitlf a Frida
. . y
happy and healthy place to live. Our staff and members also raised money to support the Mus :ulajarluary 1st
Dystrophy Association and hosted a Thurston County Chamber after hours party with Mixx 96 ff Year
help spread the word about credit unions in our community. Olympia Credit Union is also a prau Xy
sponsor of Help4HardTimes, helping homeless youth in the Thurston and Lewis counties.
Monday
January 18th
MLK Day
Xy
Thurston County Chamber
After Hours party with Monday
Mixx 96 FM February 15th
Presider
Xy
HOME BANKING ENHANCEMENTS COMING SOON IN JANUARY! Monday
May 31th
1 E(I)I(_jlé PAY ADD PAYEE SEARCH i When adding a new payee you will be able to search by name fpr K}Igmgrial Day
' X
1 EMAIL TEMPORARY PASSWORD 1 You will be able to request a random temporary password be y
generated and emailed to your email address onTités can be used if you lock your account or forget yjour
password. )
1 ADDRESS CHANGE - You will be able to update your primary and alternate addréstomestic and Olympia Branch
foreign address can be usdd.addition, your home, work and cell phone number can also be updated 202 9th Ave SE
1 OVERDUE LOANS i Payment amount will show in red under the Notes section. PO BO_X 7549
f  TRANSFER COMMENTS i You will be able to add comments to One Time, Cross Member and Otter Olympia, WA
Member transfers within home bankiniyot currently available for recurring transfers. 98507
f USER DT You will be able to log into home banking with a custom User ID instead of your account || 360-754-5559
number. 800-550-5559
1  ACCOUNT MASKING i You will be able to mask your account number on home banking for added
security. Lobby/Drive-
Thru
M-F 7:30-5:30
Dondot Let I dentity Theft be| Txhy s
A& Lacey Branch
Prevention and what to do if you are vict -_— . 72?( Sleater-
< (= inney
Prevention: | (af* L RD SE Suite 7
1. Review your credit report annually f) [ A
. 4 ( ) Lacey, WA
-In the state of Washington, you are allowed one free crec — @/ 98503

each year. Go to www.annualcreditreport.com to retrieve ‘
review a copy of your credit report.

2. Shred confidential documents. 888-456-7037
3. Review all account statements promptly.
4. Use secure mailboxes to send and receive mail. Lobby
-If you do not have a secure mailbox, you can have your ¢ M-F 9:00-5:30
shipped to either OCU branch and we will call you when t| X 'y
n. _ _ _ _ _ Home Banking
5. Do not disclose personal information over the phone, in text messages, or in emails when asked. In tea%,/gﬁgﬁlpg at:
company back using the phone number obtained from the phone book. Do not follow links from an gmail! ’
6. Be aware of current scam tactics such as (‘)phish()ly(lz1u§;c’r(§J afd
Victimization: Credit Union
. . Connection
1. Place fraud alerts with credit bureaus.
2. Review accounts, use standard affidavit to report disputes. 1-800-659-8355
3. Check credit reports. 1-800-OLY-TELL
4. File a police report (and keep a copy for yourself).
5. Close accounts that have been tampered with or opened fraudulently.
6. File a complaint with the Federal Trade Commission (FTC).
For more information, visit our homepage at www.olycuorg and click on @linksé.
Under the heading of o6Consumer I nformat.i ouH Linksbo
to the FTC6s I dentity Theft website afjnd anot he
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